
 
 
What is Cavity Wall Insulation? 
 
Up to 33%* of your home’s heat can be lost through the spaces between your exterior walls. Cavity wall 
insulation involves filling this space with insulating material – helping you save energy and making your 
home feel noticeably warmer. The installation is also guaranteed for 25 years by the Cavity Insulation 
Guarantee Agency (CIGA) 

 

 
Without Cavity Insulation With Cavity Insulation 

Why do I need it? 
 

 Cavity wall insulation works by retaining heat making your home more energy efficient 
 Cavity wall insulation offers a cost effective solution that will pay for itself time and time again 
 A well-insulated house keeps warmth indoors, exactly where you need it 
 A non-insulated home loses around a third of its heat through its external walls* 
 Improve your home's energy efficiency rating, which could improve your home value 
 Help reduce your impact on the environment 

The installation process 
 
The work usually takes 2-3 hours, depending on the size of your home. 
 

 Check your property is eligible for cavity wall insulation, if it is then register 
with E.ON for a survey. 
 

 One of E.ON’s approved surveyors will assess your home to ensure it’s 
suitable for the installation. If it is, a CIGA (Cavity Installation Guarantee 
Agency) registered company will be assigned to carry out the installation of 
your cavity wall insulation. 
 

 The installer will make sure that your home’s ventilation isn't affected by the 
insulation and, if necessary, will carry out any work that may be necessary. 

 

 The installer will then drill small holes (about the size of a 10p piece) on the outside walls of your home 
and inject the insulating material through these holes. 
 



 The holes are then filled and, if necessary, repointing to match the existing wall as closely as possible. 
Please note; E.ON does not take responsibility for an exact match of colours. 


